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Introduction 

Cambridge Open Academy is committed to providing a safe and healthy environment 

for all individuals involved in its online education services. This Health and Safety 

Policy outlines our dedication to minimising the risks associated with our operations 

and ensuring the well-being of our staff, students, and stakeholders. The policy reflects 

our compliance with relevant health and safety legislation and promotes a culture of 

safety throughout our organisation. 

 

Responsibilities 

Management Responsibility: 

• Senior management at Cambridge Open Academy holds overall responsibility for 

health and safety matters, including providing the necessary resources and support 

for its implementation. 

• Managers are accountable for implementing and maintaining health and safety 

procedures within their respective areas of responsibility. 

• Managers are responsible for identifying potential hazards and ensuring 

appropriate risk assessments are conducted. 

 

Employee Responsibility: 

• All employees are expected to comply with health and safety regulations, policies, 

and procedures. 

• Employees must report any potential hazards, accidents, or incidents promptly to 

their supervisor or designated health and safety representative. 

• Employees are encouraged to actively participate in health and safety training 

programs and contribute to maintaining a safe working environment. 

 

Risk Assessment and Management 

Risk Assessment: 

• Cambridge Open Academy will conduct regular risk assessments to identify 

potential hazards and evaluate associated risks. 

• Risk assessments will be documented, reviewed, and updated as necessary. 

• Risks will be prioritised and appropriate control measures implemented to mitigate 

identified hazards. 

 

Incident Reporting and Investigation: 

• Cambridge Open Academy maintains an incident reporting system to record and 



 

investigate accidents, near misses, and other health and safety incidents. 

• All incidents will be thoroughly investigated, and measures will be taken to prevent 

similar occurrences in the future. 

• Incident data will be analysed to identify trends and areas for improvement. 

 

 

Training and Communication 

Training: 

• Cambridge Open Academy will provide adequate health and safety training to 

employees, ensuring they have the knowledge and skills to perform their duties 

safely. 

• Training programs will be tailored to specific roles and responsibilities and 

regularly reviewed and updated. 

 

Communication: 

• Cambridge Open Academy will establish effective channels of communication to 

ensure the dissemination of health and safety information to employees, students, 

and stakeholders. 

• Safety-related information will be shared through various means, such as emails, 

meetings, training sessions, and online platforms. 

 

Emergency Preparedness 

 

Emergency Procedures: 

 

• Cambridge Open Academy will develop and implement emergency procedures to 

effectively respond to potential emergencies, including fire, evacuation, medical 

emergencies, and other relevant situations. 

• Emergency procedures will be communicated to all employees and regularly 

reviewed and tested to ensure their effectiveness. 

 

Online Safety 

 

Protection of Personal Data: 

 

• Cambridge Open Academy is committed to safeguarding the personal data of its 



 

students and complying with relevant data protection laws. 

• Appropriate measures will be implemented to secure personal data against 

unauthorised access, disclosure, or loss. 

 

Internet Use Guidelines: 

 

• Cambridge Open Academy will establish clear guidelines and acceptable use 

policies for internet and technology usage within its online education services. 

• Learners will be educated on responsible internet use, including safe browsing 

practices, recognizing and avoiding potential online threats, and understanding the 

importance of privacy settings. 

 

Cyberbullying Prevention: 

 

• Cambridge Open Academy will actively work to prevent and address instances of 

cyberbullying within its online learning platforms. 

• Procedures will be in place for learners to report incidents of cyberbullying, and 

appropriate actions will be taken to address and resolve such incidents. 

 

 

Online Content Safety: 

 

• Cambridge Open Academy will monitor and review the online content provided 

through its platforms to ensure its safety and appropriateness for learners. 

• Steps will be taken to prevent the dissemination of harmful, inappropriate, or 

misleading content. 

 

Parental Involvement and Guidance: 

 

• Cambridge Open Academy recognises the importance of parental involvement in 

promoting online safety for learners. 

• Communication channels will be established to regularly update parents or 

guardians on online safety measures, guidelines, and procedures. 

 

Monitoring and Review 

 



 

Performance Monitoring: 

 

• Cambridge Open Academy will regularly monitor and evaluate the effectiveness 

of its online safety measures. 

• Feedback from learners, parents, and staff will be collected and considered to 

identify areas for improvement. 

 

Policy Review: 

 

• This Health and Safety Policy, including the online safety section, will be reviewed 

annually to ensure its ongoing suitability, adequacy, and effectiveness. 

• Any necessary updates or revisions will be made to align with legislative changes, 

industry best practices, and organisational requirements. 

 

Compliance 

 

Cambridge Open Academy is committed to complying with all relevant health and 

safety legislation, regulations, and industry standards applicable to its operations. Non- 

compliance may result in disciplinary action, as appropriate, to ensure the safety and 

well-being of everyone associated with our organisation. 


