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Purpose

The purpose of this policy is to ensure that Cambridge Open Academy upholds its duty
of care in protecting all learners and staff from harm, abuse, neglect, or exploitation.
This policy sets out the Academy’s commitment to providing a safe, inclusive, and
supportive environment for everyone involved in its educational and professional
activities.

Scope

This policy applies to all staff, learners, contractors, visitors, and external partners
engaged with Cambridge Open Academy. It covers both face-to-face and online
interactions, including communication through virtual learning environments, email,
and social media.

Policy Statement
Cambridge Open Academy recognises its moral and legal responsibilities to safeguard
and promote the welfare of children, young people, and vulnerable adults. The Academy
is committed to ensuring that safeguarding principles are embedded throughout its
policies, procedures, and practices.
The Academy complies with:

o The Children Act 1989 and 2004

o The Safeguarding Vulnerable Groups Act 2006

o The Care Act 2014

o The Education Act 2002

o The Working Together to Safeguard Children (2018) statutory guidance

o The Prevent Duty under the Counter-Terrorism and Security Act 2015

Key Principles

1. Prevention: The Academy aims to prevent abuse by raising awareness, providing
staff training, and implementing robust safeguarding measures.

2. Protection: Individuals at risk will be identified early and provided with
appropriate support and intervention.

3. Partnership: The Academy will work closely with external agencies, local
safeguarding boards, and awarding organisations to ensure effective coordination
and support.

4. Accountability: The Academy will maintain clear reporting procedures and
ensure that all safeguarding concerns are managed consistently and transparently.
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Types of Abuse and Neglect

Abuse can take many forms, including physical, emotional, sexual, financial, or online
abuse, as well as neglect and exploitation. The Academy recognises that abuse may
occur in any setting and that anyone, regardless of age or background, can be a victim of
abuse.

Safeguarding Leads
Cambridge Open Academy has a Designated Safeguarding Lead (DSL) who will
oversee all safeguarding matters. There is also Deputy DSL who will ensure continuity
of safeguarding oversight in the absence of the DSL. Contact details for both will be
displayed on the Academy’s website and noticeboards.
The DSL is responsible for:
« Receiving and recording safeguarding concerns.
« Referring cases to relevant local authorities or external agencies when necessary.
« Maintaining safeguarding records securely and confidentially.
« Ensuring all staff are trained in safeguarding and Prevent awareness.

Safer Recruitment and Training

All recruitment processes will follow the Academy’s Safer Recruitment and Criminal
Records Policy to ensure that only suitable individuals are employed. Staff will undergo
enhanced Disclosure and Barring Service (DBS) checks and must complete
safeguarding induction training before starting work. Ongoing refresher training will be
provided annually.

Reporting Concerns

Any member of staff, learner, or visitor who suspects or identifies safeguarding
concerns must report them immediately to the DSL. If the DSL is unavailable, concerns
should be reported to the Deputy DSL. In emergencies, where an individual is at
immediate risk, the emergency services should be contacted by calling 999.

Confidentiality
Safeguarding information will be handled in a confidential manner and shared only on a
need-to-know basis. Records will be stored securely, in line with data protection

requirements.
Prevent Duty
Cambridge Open Academy is committed to protecting learners from radicalisation and
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extremism. Staff are trained to identify early warning signs and report concerns to the
DSL. The Academy promotes British values such as democracy, mutual respect, and
tolerance to create an inclusive learning environment.

Online Safety
Given the Academy’s blended and digital learning approach, online safety is a key
component of safeguarding. The Academy will ensure that:

o Learners are educated on safe and responsible online behaviour.

o Tutors and staff are trained in recognising and responding to online risks.

o Communication platforms are monitored to ensure safe and appropriate use.

Monitoring and Review

This policy will be reviewed annually or after any significant incident or change in
safeguarding legislation. Feedback from learners, staff, and regulatory bodies will
inform future updates to ensure continuous improvement.
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